
CV KRISTINA EJSTES SVENSSON 

 
A fast learner working hard with software 
producing your texts, images, and films. 
Freelancing via the company svEjs AB 

   Kristina Maria Olofsdotter Ejstes-Svensson  

  January 28th 1960, in Dalarna Sweden  

  Eriksro Skålsta 207, SE 74191 Knivsta 

 +46 70 002 6555 

  kristina@svEjs.se 

FORMER TITLES 

 
❖ Technical writer & Web content creator 
❖ Systems integration consultant 
❖ ICT project manager 
❖ Contact centre product specialist 
❖ Airport systems expert 
❖ Store manager 
❖ Newspaper editor 

 

WORK EXPERIENCE 

2019 –technical writing, content creation, AI projects and https://svejs.se. 

 

2016 – 2019 Telia Company, Conversational & Integrated Solutions 
Senior product specialist and technical writer (see attached certificate 1) 
The originator of sites such as ACE Online help, based on documents 
converted to web topics. The sole maker of instructional videos on YouTube. 

2005– 2016 Telia Sonera, Integrated Business Solutions 
Technical documentation  
Creating manuals, instructions, and specifications for various user levels. 
Gathering facts from design specifications, GUI testing and empiricism.  
In charge of a large manual suite released monthly in multiple languages. 
Graphical elements creation  
Making illustrative drawings and branding pictures for manuals, marketing 
presentations, film, and product webs.  
Web site construction and editorial 
In charge of structure and content.  
Film production and publication 
Making narrative ScreenCams and instructional videos. Holding all roles - from 
manuscript, storyboard, screen and audio recording, voice acting, clipping, and 
packaging to multi-source distribution. 

2003 – 2005 Telia Sverige 
Project manager 
Included in systems integration projects for larger enterprises. 

2001 – 2003 Telia Promotor 
Project manager technical support 

Managing large enterprises’ program maintenance and development. 
 
1989 -2000 Luftfartsverket Ground Handling Services > LFV Handling > 
Arlanda-Landvetter Handling > Novia 
Systems Development Project Manager (see attached certificate 2) 

Expert in airport handling services and related international civil aviation 
systems. Involved in development of unique technical features concerning 
passenger handling. Cooperating with system providers Unisys, SITA (Société 
Internationale de Télécommunications Aéronautiques) and Swedish airport 
authorities together with airlines KLM, British Airways, Finnair and Transwede. 
 
1980 – 1989 Kulhuset AB / Mix Mat&Kläder / Papell 
Store Manager (see attached certificate 3 and 4) 
In charge of stores, purchase, selling, cash registers, stock, window display, 
customer relations etc. 
 
1985 - 1990 Extra jobs KRC foto 
Photographers assistant during large events. 

1975 - 1988 Extra jobs Mora Hotell/ MoraParken/ Smålands Nation 
Waitress, bartender, cloakroom attendant and ticket vendor. 

1975 - 1979 Extra jobs Newspaper Mora Tidning 
Editorial work. Field work for interviews. Writing reviews from events.  

LANGUAGES 

 
❖ Native Swedish. 
❖ Fluent English. 
❖ Basic knowledge in German,  

French, Norwegian and Danish.  
 

DRIVING LICENSE 

Swedish class B 
 

COMPUTER LITERACY EXAMPLES 

Administrative 
From DOS and OS2 to Windows 10. MS Office 
and Adobe suites, Subversion, Jira, Slack. 

Web editorial tools 
MadCap's Suite, EpiServer, WordPress, 
Hemsida24. Google Analytics, Yoast SEO, 
Facebook, Instagram.  

Film- and Audio production 
CamtasiaStudio, AudaCity, RoadMovie, 
FlexiPlayer, Arkena OVP and YouTube.  

Graphical elements creation  
PhotoShop, Visio, SnagIt, Paint+ 3D, 
IrfanView, GIMP, incScape, InDesign.  

Airport handling service systems 
DCS (Departure Control Systems),  
CLF (Common Language Facility systems), 
MUSE and CUTE (multi and common user 
system/terminal equipment/environments). 

Contact centre related interfaces 
All applications in the Telia ACE platform. 

EDUCATION  

Continuous studies outside working hours 

 

1986 – 2019 LärData / QD / NetCenter / 

DataDuctus / Index/ Internet Academy 

Countless courses such as  
Lan&Server Administration, ProVoIP, 
Microsoft Certified Professional Exam, 
IT project management. 
 

1982 – 1983 Uppsala Universitet 
Psychology  
 

1975 – 1979 S:t Mikaelsskolan, Mora 
Baccalaureate. Humanistic  
extended with classical Latin and Greek. 
 

1977 – 1978 Midwest City high, OK. USA 
Graduated A-level.  
Honorary member of National Honour Society. 

 

PERSONAL INTERESTS 

 
❖ Husband and daughter 
❖ Outdoors, hike and swim 
❖ Playing golf and singing 

  

http://svejs.se/
https://www.linkedin.com/in/kristinaejstes-svensson/
mailto:kristina@svejs.se
https://svejs.se/
https://docs.ace.teliacompany.com/15.0/en/Start.htm
https://www.youtube.com/playlist?list=PLEWBhwzrwkzlRD7VWAn7rTWQaAzVKhwpj
https://docs.ace.teliacompany.com/15.0/en/GetStartedWithAce.htm
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Kristina Ejstes-Svensson  
Certificates and testimonials 

 

 
 

About my work as Technical writer.  
From former employer in ICT systems business ................................... 3 

About my work as Development Project Manager. 
From former employer in Airport IT ....................................................... 4 

About my work as Store manager.  
From former employer in merchandising business................................ 5 

About my voluntary work.  
From former chairman of a business association .................................. 6 
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1. About my work as Technical writer. From former employer in ICT systems business 
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2. About my work as Development Project Manager. From former employer in Airport IT  
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3. About my work as Store manager. From former employer in merchandising business  
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4. About my voluntary work . From former chairman of a business association 

 

 

 


